
INSTRUCTIONS RELATED 
TO DAMAGED SHIPMENT 
COMPLAINTS

Dear partner,
This document was issued for the purpose of proceeding the evidence of the damaged 
shipment. Please be so kind and follow the instructions in case you claim the delivery due to 
improper condition of delivered goods – broken bags, inclined pallets or problematic unloading.

Take photos of : 

	the truck (with license plate number)

	�cargo/full shipment on the truck  
before unloading from the back side
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	full shipment 

	 -	 without hang up side truck curtain

	 -	 visible pallets fixation along  
	 the entire length of the vehicle

	take also detailed pictures of the damage -  
inclined pallets / broken bags/ spilled material  
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	the bags focusing on grade name,  
lot and time of packaging

Take notes into CMR (confirmed by both parties)

Announce the complaint as soon as possible without undue delay 

For further information please contact your Sales representative

Disclaimer

©2022 MOL Group. To the extent the user is entitled to disclose and distribute this document, the user may forward, distribute, and/or 
photocopy this copyrighted document only if unaltered and complete, including all of its headers, footers, disclaimers, and other information. 
You may not copy this document to a website. MOL Group does not guarantee the typical (or other) values. Analysis may be performed on 
representative samples and not the actual product shipped. The information in this document relates only to the named product or materials 
when not in combination with any other product or materials. We based the information on data believed to be reliable on the date compiled, 
but we do not represent, warrant, or otherwise guarantee, expressly or impliedly, the merchantability, fitness for a particular purpose, suitability, 
accuracy, reliability, or completeness of this information or the products, materials, or processes described. The user is solely responsible for all 
determinations regarding any use of material or product and any process in its territories of interest. We expressly disclaim liability for any loss, 
damage, or injury directly or indirectly suffered or incurred as a result of or related to anyone using or relying on any of the information in this 
document. There is no endorsement of any product or process, and we expressly disclaim any contrary implication. The terms, “we”, “our”, “MOL”, 
or “MOL Group” are used for convenience, and may include any one or more of MOL Group, or any affiliates they directly or indirectly control. MOL 
Group, the MOL Group logo, and all other product names used herein are trademarks of MOL Plc. or Slovnaft, a.s. unless indicated otherwise.


